
Accessing MyLabsPlus:  
 

1. Using Mozilla FireFox, go to dccc.mylabsplus.com. 

 

2. If you already have a MyLabsPlus username and password 

 

Under Sign In, Enter your DCCCiD (P00xxxxxx) and MyLabsPlus password.  

Skip to step 9. 

 

3. If you have never signed into MyLabsPlus before 

 

Under Sign In, click Forgot your username or password? 

 

 
4. In the box that says Username, enter your DCCCiD (P00xxxxxx) and click Continue. 

 
 

5. Click Return. 

 

6. Access your DCCC email  
 

a) Go to http://delagate.dccc.edu/  and login. 

 User Name: DCCCid (P00xxxxxx)  

 Password: 

 First Time Users:  Your birth date (MMDDYY)  

 Existing Student:  Your delaGATE password. 

 

b) Once you have logged into the portal, click the e-mail icon at the top right of the  



portal window. 

 
 

c) First-time users will be prompted to set up their DCCC e-mail account.  

 

d) Agree to the terms of service by clicking on the "I accept.  Create my account." button. 

 

e) You will see your DCCC e-mail inbox.  Your DCCC e-mail address will appear at the top right 

of the inbox window. 

 

f) Click on the email from support@pearson.com with subject Reset your password. 

 

g) Click on the link Reset password in the email to reset your password and follow directions to 

reset your password and click Continue. 

 

7. Click, Sign into your account. 

8. Under Sign In, Enter your DCCCiD (P00xxxxxx) and password created in step 6. 

 

9. At the Welcome Screen, click on your mathematics course under the appropriate semester.   

 

10. The first time you click on your course, you will need to read the End User License and Privacy Policy.  

Click Accept once you have read and agree with the terms of use. 

 

11. Pay for access to your MyLabsPlus mathematics course.   

 If you have a MyLabsPlus code, click Access Code.  Enter your access code in the boxes 

provided and click Next. 

 

 If you prefer to purchase online, using a credit card or Pay Pal, click Buy Now.  Click the 

product link and follow the steps outlined to complete your purchase. 

 

 To get a temporary access code that is valid for fourteen days, Click Pay Later and click Next. 

 

 Once you selected your enrollement option, you will receive a Confirmation & Summary Page.  

To return to your MyLabsPlus course, click Return to Course. 
 

12. Click, Assignments Tab to start your work. 

 

 

To sign in later: 

 

1. Go to dccc.mylabsplus.com. 

 

2. Under Sign In, Enter your DCCCiD (P00xxxxxx) and MyLabsPlus password.   

 

3. Click Sign In. 

 

4. At the Welcome Screen, Click on your mathematics course under the appropriate semester.   

 

5.  Click, Assignments Tab to start your work. 



Frequently Asked Questions:  

 

Q1:  What browser should I use? 

 A:  Mozilla FireFox on campus.  Mozilla FireFox or Google Chrome off campus.  Apple computer 

users may need to download Mozilla FireFox or Google Chrome. Tablet users may need to download 

the Puffin browser. 

 

You may need to install plug-ins, allow pop-ups, and allow cookies.  For more help with browser 

settings http://247pearsoned.custhelp.com/app/answers/detail/a_id/7557. 

 

 

Q2:  What do I do if I cannot log into MyLabPlus from campus? 

A:  Please make sure you are using Mozilla FireFox and following the directions for Accessing 

MyLabsPlus provided in the syllabus.    

 

If you are still unable to log into MyLabsPlus, when on: 

 

 Downingtown Campus: Go to the Learning Commons. 

Exton Center: Go to the Learning Commons. 

Marple Campus: Go to Room 4274. 

Pennocks Bridge Campus: Contact your instructor. 

Phoenixville Campus: Contact your instructor. 

South East Center: Go to the Learning Commons. 

Upper Darby Center: Go to the Learning Commons. 

 

Q3:  What do I do if I cannot log into MyLabPlus from home? 

A:  Please make sure you are using one of the browsers listed in Q1 and following the directions for 

Accessing MyLabsPlus provided in the syllabus.   If you are still unable to log into MyLabsPlus, 

please contact Pearson 24/7 Tech Support line (800-677-6337) or go to 

http://247pearsoned.custhelp.com/app/contact to start an online chat. 

 

 

Q4:  What do I do if am unable to see my mathematics course? 

A: Check your course schedule in delaGATE to make sure you enrolled in the mathematics course.   

 

If you are NOT enrolled in the mathematics course, you must reregister for the course.   

 

If you are enrolled in the mathematics course, please click the Synch Courses button in MyLabsPlus. 

 

 
 

 

Q5:  What do I do if I can get into my mathematics course but I cannot see any content? 

A: Please make sure you are using one of the browsers listed in Q1 and have the correct browser 

setting.  For more help with browser settings 

http://247pearsoned.custhelp.com/app/answers/detail/a_id/7557. 

 

 

Q6:  How long is the temporary access code good for? 

 A: The temporary access code is good for 14 days from when you first access your course. 

 



 

Q7:  Can I enter a permanent access code before the temporary one expires? 

A: No, you need to wait until the expiration date. 

 

 

Q8:  How long is my access code good for? 

A: An access code is tied to a book.  So, as long are you are using the same book, your access code is 

still good. 

 

 

Q9:  If I use a temporary access code when it expires is my work still saved? 

A: Yes.  Once you enter your permanent access code, you will see all of your work. 

 

 

Q10:  What do I do if my assignment grades are not being saved? 

A: After completing each problem, Click Check Answer, then Click Save. 

 

 

Q11:  Can I use my MyLabsPlus username and password for MyReadingLab, MyITLab, etc.? 

A: Currently only MAT 040, 060, and 100 are using MyLabsPlus.  You would need to create a new 

username for MyReadingLab, MyITLab, etc., but may use your DCCC email address.  

 

 

Q12:  Can I use my MyReadingLab, MyITLab, etc. username and password for MyLabsPlus? 

A: No, please follow directions for accessing MyLabsPlus provided in the syllabus.  

 

 

Q13:  What happens when I get an assignment question incorrect? 

A: When you get an assignment question wrong a little red x will appear next to the problem number.  

You can redo any problem by going back to the problem and clicking the Similar Exercise button. 

 

 

Q14:  How do I know what section a problem comes from on a practice test? 

A: A corresponding textbook question number (eg. 1.1.25 - which is question number 25 in section 

1.1) is visible when you review the practice test.  These numbers pop up when the cursor is placed 

over the problem number after you submit the practice test or across the top of the page in the review 

mode. 

 

 
 

 
 

 

Q15:  How do I access the electronic textbook? 



A: While working on an assignment, you can access the textbook by clicking on the textbook button. 

 
 

You may also access the textbook by clicking on the Chapter Contents Tab 

 
 

Select the appropriate Chapter Tab, for example Chapter 1.  

 
 

Select the appropriate Section Tab, for example Section 1.1.  

 
 

Select View the multimedia eText.  

 
 

 

 


